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Opening remarks Key CIBC Healthcare IT contacts

US Middle Market
Investment Banking

CIBC Technology & Innovation

= CIBC US Middle Market Investment Banking is pleased to share Investment Banking

its healthcare IT market update for Q3 2024

The healthcare IT market continues to evolve rapidly, driven
by provider and payor needs, government regulation, Al adoption,
and consumer preferences

CIBC has substantial experience in healthcare IT and maintains a
continuous pulse on the market through completed transactions,
relationships with key stakeholders, and attendance at major
industry conferences

M&A activity within the healthcare IT market has been strong
in 2024, with more than 160 closed M&A transactions YTD
through September 30th

We look forward to maintaining a dialogue on the market and
potential transaction opportunities
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CIBC is a diversified financial institution committed to creating enduring value ...serving our clients across multiple business units...
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Healthcare IT market themes

Multitude of factors driving rapid adoption of healthcare IT solutions

?_%% Al is here to stay in healthcare after years of Interoperability remains an opportunity rather than

lukewarm adoption. v a current reality.

Ge

Provider financial pressures and recruiting challenges

. . ; Provider burnout is a growing concern.
are driving a need for streamlined operations.

‘s Hospital data breaches are increasing in prevalence ’@’ Population dynamics and chronic conditions are
ow and business disruption. ¢ ‘ increasing the market for long-term care solutions.
2 Rapidly changing regulatory environment requires increased . . .
i3 | outsourcing .I Commitment to value-based care is growing.
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2024 YTD healthcare IT M&A activity

Healthcare IT M&A remains active but below peak levels

2018 - Q3 2024 YTD healthcare IT M&A transactions

319
223 232 224
190
168
137 I l
I 1 1 1 1 1 1

2018 2019 2020 2021 2022 2023 2024 YTD

* Onan annualized basis through September 2024, healthcare IT M&A
transaction volume is set to be inline with 2022 and 2023 levels, but well
below 2021's high-water mark

*  While healthcare IT M&A volume has normalized since 2021, it remains
well above pre-pandemic levels

= 2025 is widely expected to be a positive year for healthcare IT M&A
activity given a potentially lower interest rate environment

Source: S&P Capital 1Q
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Key areas currently attracting buyer interest

El Clinical data and documentation

2 Pharmacy management solutions

| Regulatory compliance

v Hospital cybersecurity and managed IT services



Healthcare IT M&A transaction spotlight

Clinical data and documentation solutions have attracted significant buyer interest in 2024, as evidenced by the two recent
transactions below

Acquiror

extractf WCVYNE

MEDICAL

Target

Transaction Summary:

* Extract Systems specializes in automating the extraction of critical information from unstructured
documents with a focus on enhancing efficiency and accuracy in healthcare data

* Extract was acquired by Vyne Medical, a provider of solutions for improving disparate
communication process management

* The transaction is expected to solidify Vyne's position as a leading healthcare automation provider

* No transaction terms were disclosed

Target Acquiror

Solarity

a portfolio company of BV Investment Partners

TA|ASSOCIATES

Transaction Summary:

= Solarity is a leading provider of automated clinical data processing solutions for acute and
ambulatory healthcare providers

= Solarity's proprietary technology enables providers to efficiently and accurately process complex
data and solve key pain points in the provision of patient care

= Solarity’s management team and BV Investment Partners will roll substantial ownership stakes
and welcome TA as the new lead investor

= No transaction terms were disclosed
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Select healthcare IT M&A transactions

WHOLE HEALTH

Date effective Target Acquiror Target's business description EV (MM) EV/Revenue EV/EBITDA
08/01/2024 AR1 TOWERBROOQOK Revenue cycle management for healthcare providers $8,643 3.6x 15.2x
v ®
02/29/2024 () Procare ROPEr  chideare industry software and hardware solutions $1,860 N/A 17.5x
SoLuTIoNS TECHNOLOGIES
01/16/2024 acc I ara. AR1 Techhology-drlven revenue cycle management $675 ey 27.0x
: v ® solutions
11/09/2023 g24igen @l THOMABRAVO an)tliir;id cloud-based healthcare technology e - 20.3x
11/03/2023 % Igggfla Rasa & ew)h(%‘?:!:?are Cloud-based healthcare management software $595 1.8x N/A
o Healthcare administration and patient engagement
09/27/2023 €& HealthComp pulse " $3,000 N/A N/A
Oak St YCVS .
05/01/2023 : Technology-enabled network of primary care centers $10,467 4.8% N/A
Health Health. & primany
YCVS .
03/29/2023 i In-home, technology-enabled healthcare services $7,714 9.6x 54.7x
‘ signifyhealth. Health.
02/22/2023  --0Nhe medical amazon Membership-based primary care telehealth services $3,717 4.5x N/A
10/03/2022 C H A N G E optum Healthcare enterprise software solutions $13,548 5.6x N/A
HEALTHCARE
06/08/2022 &= Cerner ORACLE EHRsoftware and other healthcare software $29,419 5.2x 19.6x
03/01/2022 FourteenF'SI;. ﬁb EMISGrou 0 Medical appraisal software $20 6.6x N/A
02/22/2022 \/O(:efa‘ : Str‘yker‘® Communication and clinical workflow solutions $2,988 12.8x N/A
iy )
02/16/2022 E://” _ Castlight .. vera Patient-centric health benefit software solution $314 2.2% N/A

Ny

Source: S&P Capital 1Q, publicly available information, and CIBC knowledge
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Select healthcare IT M&A transactions (continued)

Date effective Target Acquiror Target's business description EV (MM) EV/Revenue EV/EBITDA
1/24/2021 3"“\{? |n0V(]|0n"‘ N()RDIC CAPITAL Cloud-based integrated healthcare software $7,315 10.2x 32.9x
11/18/2021 In/initeLleap  &$ CENTRAK® o healthcare enterprise solutions $47 6.9x N/A
10/01/2021 Wisp .°-.:.‘.:.-'. WELL Health \\omen's telehealth software and services platform $70 2.3x N/A
04/27/2021 Pe I | G en : Hq I PN Perinatal and fetal monitoring software $58 2.9x N/A
03/31/2021 rfi»cel ANTARESVISION Pharmaceutical supply chain management SaaS $150 8.8x N/A
02/26/2021 ,p g)rl_euylggtice S]éfg%ﬁ?ﬁc Patient-centric cloud portal $1139 7.2x N/A
12/21/2020 @ ek ™ EHR and practice management software solutions $240 2.7x 18.2x

EMS A , .

10/30/2020 R Business Sarnova\/ EMS solutions for healthcare providers $140 2.1x 10.8x
10/30,/2020 E Livongo TelogchH Igﬁz?t(i)(l)cr)]gsy-enabled platform for chronic health $19.152 74,25 N/A
08/12/2020 ;l‘t\'i eSolutions <> WAYSTAR Revenue cycle management and workflow tools $1,400 10.0x 20.0x
03/11/2019 Voa-]‘[e n Hillrom.  Digital care communications platform $180 4.5x N/A
02/11/2019 #athenahealth : V(?ARP{TTA?S Online-based EHR and healthcare enterprise software $5,639 4.3x 21.3x

Average: $4,625 5.4x 21.3x2
Median: $1,582 4 5x! 19.8x2

Source: S&P Capital IQ, publicly available information, and CIBC knowledge.
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Public healthcare IT company valuations

($'s in millions, except per share amounts)

Diversified healthcare IT

Enterprise value as a multiple of

Equity value as a multiple of

12/29/2023 % of Enterprise LT™M LTM LTM LT™M 2024 2025

Company Ticker Stock Price 52 Week High Value? Sales EBITDA EBIT P/E P/E P/E
IQVIA Holdings Inc. Qv $231.71 88.5% $53,963.7 3.56x 19.4x 25.6x 30.3x 20.7x 18.6x
R1RCM Inc. RCM $14.5 91.7% $8,086.5 3.40x 14.6x 32.1x NM 47.2x 32.3x
MultiPlan Corporation MPLN $7.22 10.1% $4,597.5 4.81x 8.0x 32.2x NEG NEG NEG
Evolent Health, Inc. EVH $27.70 791% $3,866.5 1.64x 28.4x NM NEG 20.5x 16.1x
Omnicell, Inc. OMCL $42.55 91.6% $1,981.9 1.83x NM NEG NEG 29.9x 27.0x
Premier, Inc. PINC $19.13 83.1% $1,906.2 1.42x 4.6x 6.7% 10.9x 10.7x 15.2x
Veradigm Inc. MDRX $9.76 69.3% $1,368.5 0.90x 11.9x 19.0x 13.8x 13.4x 13.6x
GeneDx Holdings Corp. WGS $36.84 85.0% $1,005.4 413x NEG NEG NEG NEG NM
HealthStream, Inc. HSTM $28.31 90.9% $7779 2.73x 20.0x 40.5x 49.0x 48.2x 43.8x
National Research Corporation NRC $21.93 46.8% $565.9 3.87x 12.5x 14.4x 17.9x NM NM
Sharecare, Inc. SHCR $1.42 100.0% $501.0 1.24x NEG NEG NEG NEG NEG
Health Catalyst, Inc. HCAT $8.23 72.1% $421.5 1.47x NEG NEG NEG 22.8x 17.8x
TruBridge, Inc. TBRG $12.01 69.5% $345.8 1.03x 44 4% NEG NEG 14.8x 1.4x
U.S. Physical Therapy, Inc. UPH $82.57 71.2% $250.2 0.40x 3.0x 3.8x 27.4x NM NM
Mean: 2.31x 18.2x 24.4x 24.4x 25.4x 21.8x
Median: 1.74x 14.6x 17.9x 17.9x 20.7x 17.8x

Source: S&P Capital IQ

*“LTM" or “Latest Twelve Months" represents last four quarters reported.

**Financial data have been adjusted to exclude one-time, non-recurring items.
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Public healthcare IT company valuation (continued)

($'s in millions, except per share amounts)

Telehealth / consumer-focused solutions

Enterprise value as a multiple of

Equity value as a multiple of

12/29/2023 % of Enterprise LTM LTM LTM LTM 2024 2025

Company Ticker Stock Price 52 Week High Value? Sales EBITDA EBIT P/E P/E P/E
Teladoc Health, Inc. TDOC $8.47 37.6% $1,839.0 0.70x 4.7x 18.9x NEG NEG NEG
Doximity, Inc. DOCS $41.87 99.6% $7,025.3 14.23x 26.1x 26.6x 38.2x 39.3x 39.0x
Hims & Hers Health, Inc. HIMS $17.26 67.1% $3,510.2 3.29x% NM NM NM NM 41.3x
LifeMD, Inc. LFMD $5.16 40.1% $207.2 1.16x NEG NEG NEG NM NM
Ontrak, Inc. OTRK $2.54 11.9% $7.9 0.64x 2.3x 7.9x NEG NM NM
American Well Corporation AMWL $9.80 31.0% ($102.4) NEG 1.0x 0.8x NEG NEG NEG
Mean: 4.00x 8.5x 13.6x 38.2x 39.3x 40.1x
Median: 1.16x 3.5x 13.4x 38.2x 39.3x 40.1x

Source: S&P Capital 1Q
““LTM" or “Latest Twelve Months" represents last four quarters reported.

**Financial data have been adjusted to exclude one-time, non-recurring items.
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T Excludes outlier EV/Revenue multiples greater than 15.0x.
2 Excludes outlier EV/EBITDA multiples greater than 35.0x

3 Enterprise Value equals net debt plus market value of equity plus book value of preferred stock and minority interests.

This communication and has been prepared by CIBC Capital Markets for discussion purposes only. The information contained in this document is strictly confidential and furnished to you solely for your benefit and internal use only. CIBC Capital Markets expressly disclaims any liability
toany other person who purports to rely on it. These materials may not be reproduced, disseminated, quoted from or referred to in whole or in part at any time, in any manner or for any purpose, without obtaining the prior written consent of CIBC Capital Markets in each specific instance.

This communication should not be construed as a research report. The information contained in this communication is not intended to constitute a “research report, statement or opinion of an expert” for the purposes of the securities legislation of any province or territory of Canada or
“research” as defined in FINRA Rule 2241 by the Financial Industry Regulatory Authority (FINRA). Nothing in this communication constitutes a recommendation, offer or solicitation to buy or sell any specific investments discussed herein. However, this communication may contain links

to CIBC Capital Markets research reports or notes. The materials described herein are provided “as is” without warranty of any kind, either express or implied, to the fullest extent permissible pursuant to applicable law, including but not limited to the implied warranties of merchantability,
operation, usefulness, completeness, accuracy, timeliness, reliability, fitness for a particular purpose or non-infringement. The information and data contained herein has been obtained or derived from sources believed to be reliable, without independent verification by CIBC Capital Markets,
and we do not represent or warrant that any such information or data is accurate, adequate or complete and we assume no responsibility or liability of any nature in connection therewith. CIBC Capital Markets assumes no obligation to update any information, assumptions, opinions, data or

statements contained herein for any reason or to notify any person in respect thereof. The information and any analyses in this presentation are preliminary and are not intended to constitute a “valuation,” “formal valuation,” “appraisal,” “prior valuation,” or a “report, statement or opinion of
an expert” for purposes of any securities legislation in Canada or otherwise. This printed presentation is incomplete without reference to the oral presentation, discussion and any related materials that supplement it.

The services, securities and investments discussed in this document may not be available to, nor suitable for, all investors. These materials do not (nor do they purport to) disclose all the risks and other significant issues relating to any of the securities, products or financial instruments
described herein or any transaction related thereto. Nothing contained herein constitutes financial, business, legal, tax, investment, regulatory or accounting advice. Prior to making any investment in a product or financial instrument described herein, you should make your own appraisal
of the risks from a financial, business, legal, tax, investment, regulatory and accounting perspective, without relying on the information contained herein, by consulting, if you deem it necessary, your own advisors in these matters or any other professional advisors. CIBC employees are
prohibited from offering to change or otherwise influence any research report, rating or price target to any company as inducement for the receipt of any business or compensation.

CIBC Capital Markets is a trademark brand name under which Canadian Imperial Bank of Commerce (“CIBC"), its subsidiaries and affiliates including, without limitation, CIBC World Markets Inc., CIBC World Markets Corp. and CIBC World Markets plc, provide products and services to
customers around the world. In the US, CIBC Capital Markets also provides investment banking services under the trademark brand name CIBC U.S. Middle Market Investment Banking. Securities and other products offered or sold by CIBC Capital Markets are subject to investment risks,
including possible loss of the principal invested. Each subsidiary or affiliate of CIBCis solely responsible for its own contractual obligations and commitments. Unless stated otherwise in writing, CIBC Capital Markets products and services are not insured by the Canada Deposit Insurance
Corporation, the Federal Deposit Insurance Corporation, or other.

CIBC Capital Markets and the CIBC logo design are trademarks of CIBC, used under license.

11| CIBC Capital Markets



	HEALTHCARE IT MARKET UPDATE
	Opening remarks
	About CIBC
	Healthcare IT market themes
	2024 YTD healthcare IT M&A activity
	Healthcare IT M&A transaction spotlight
	Select healthcare IT M&A transactions
	Public healthcare IT company valuations
	Public healthcare IT company valuation (continued)




Accessibility Report





		Filename: 

		HCIT - Market Update_v4.pdf









		Report created by: 

		Multimedia, Jeff Nichol 



		Organization: 

		CIBC







 [Personal and organization information from the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

